Single rooms and patient choice.
To determine whether the allocation of single rooms in a large NHS trust hospital was based on clear criteria and whether patient choice was reflected in this practice. Structured interviews were conducted with nursing staff and patients. In addition, a survey was undertaken to quantify the level of demand. Nursing staff were mainly influenced by the clinical needs of patients. Even in an ideal situation nearly half the staff did not mention patient choice. Approximately half of the patients would have preferred a single room, which means that demand greatly exceeds supply. Most patients did not know why they had been allocated to a particular bed. More single rooms would allow greater choice but some shared areas should be maintained. Local guidance on allocating beds would help to manage the situation more fairly.